THE NATIONAL
MINIMUM WAGE

ATOOL TO CLOSE THE WAGE GAP AND TO OVERCOME POVERTY

HOW TO USE
THE FREE

IMPIMPA
HOTLINE *134*305#

CLIENT DIALS USSD *134*305

CLIENT SELECTS BETWEEN
Domestic/Company or Commercial/Forestry/Farms

CLIENT ENTERS

Employer’s name/ farmer’s name

CLIENT SELECTS PROVINCE

Where the workplace is

CLIENT SELECTS CLOSEST AREA
E.g. Gauteng North/Johannesburg/Ekurhuleni

N

CLIENT SELECTS REPORTED CASES
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LABOUR CENTRE IS CAPTURED
ON THE
CLIENT ENTERS DETAILS INSPECTION AND

Employer’s physicall address ENFORCEMENT
SERVICES CASE
CASE IS CAPTURED MANAGEMENT
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Forwarded to a Team Leader in Labour Centre SYSTEM
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website: www.labour.gov.za | facebook: Department of Employment and Labour | twitter: @deptoflabour
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